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Training Exam





Training Software Login:
www.lostandfoundsoftware.com/dash


	User Name / Email:
Password: 
	
	[tbd]
[tbd]
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Please note:
The login is only active during training hours.

WORKSHEET

Task I

Add three (3) found items. Describe their characteristics as detailed as possible. Record the name of the owner for one (1) of the found items. Make sure one (1) found item is a “suitcase”.
Also add one (1) found item as a sub-entry to “suitcase” as main entry. 

Enter the found item numbers of all three (3) main items:

	



Task II

Create two (2) lost item inquiries / customer inquiries. Make sure to add the owner’s name used in Task I to one (1) of the inquiries. 
You can create the inquiries from within the software or via the online customer form: lostandfoundsoftware.com/iframe

Enter both inquiry numbers here:

	



Task III

Analyze the matching results of your inquiries made in Task II.
Identify the best match and add the owner (Consider: are the characteristics a match? Or rather the name of the owner?). Then hand over the found item to the owner.

Enter the found item number of the best match:

	



Task IV

Change the status for the active (green) status of the found item.

Enter found item number:
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